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HOW TO GET AND USE THE APP

~ Download the app from the app store. It
should look like the picture to the left

After downloading the app, you will receive this
blank screen. Click "search" in the middle of the
screen to look for Vandalia Parks and Recreation.

( RainoutLine.com

In the search bar, type "Vandalia

. . - Location: )
=yl Parks and Recreation”.

Leave blank for all results near 45414
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Vandalia Rec Center

(937) 552-2200 ext 1

inoutLine.com —_

Canceled
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When you click on one of the options, a
screen will come up and show you the
status of the event. There will usually be a
description to explain the certain status.
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It's A Go!
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FAVORITE: When you favorite a center/program, it will appear on
your home page. To do this, press the STAR logo.

PUSH NOTIFICATIONS: You can receive notifications
to your phone when the a center/program is updated.
To do this, press the BELL logo.

HOW TO SEE RAINOUT LINE ON SOCIAL MEDIA AND PHONE NUMBER

Updates can also be found on the
home pages VRC social media sites

ﬁ @VandaliaRec
y @TheVrc

The phone number to call for updates is 937-552-2200



HOW TO SIGN UP FOR TEXT NOTIFICATIONS & EMAILS

You must sign up for an account to receive text notifications and emails

1. Go to www.rainloutline.com. \Rainout

(888) 255-6110

2. Click on the Log In button =

near the top of the screen. o

\/’) When schedules change you have enough to worry about, stop
wasting valuable time updating participants with phone calls,
A A emails, & texts.
3. There will be an option to Create a : - |
u 02116 ind out how Rainoutline changes participant notification, foreverl
New User Account. Fill out the

. . Ty 7 7 =
information to create your account, b LA
Not Just for Rainouts Only $399/year Try it FREE!

lent you'll love our service

4. After creating your account,
return back to the home page.

It's That Easy!

Sign Up for 30 Day FREE Trial

No payment info required

5. In the search bar, type in
"Vandalia Parks and Recreation"

6. The Vandalla Parks and Home | Favorites | Help | Log Out
Recreation option should B

Name Updated Favorite

be a‘vallable on the screen. Vondalia  Vandalia Parks and Recreation 4 Minutes ago
. - o Dayton, OH
Click on the option.
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<{» Listen to Phone Menu
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Alerts link on the left hand

m Refer a Friend Helke Park- Softball 6 days ago
»P®  We'll Pay you

o $50! It's A Go! 3/1/18 418 pm
side.



8. There will be a grey tab bar
located near the top of the
page. To sign up for the text
messages, click on the Text
tab and fill out the information.

9. To sign up for the emails, click
on the Email tab and fill out the
information.
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Home | Favorites | Help | Log Out

Maobile App Email Text Unsubscribe

Do you have an Android or iPhane mabile device? If yes, we recommend downloading the free
Rainoutline.com app from the app store instead of signing up for text alerts. The app makes it easier to
enable and disable alerts withaut having to go through the process of verifying your phone number.
Also, text alerts are limited to 140 characters so you might not see the whole status detail and text
alerts can not play audio messages. The app does not have these limitations.

o Enter the phone number to subscribe.

e When would you like to stop receiving alerts? |In 1 year v

@ Which extension(s) would you like this to apply to?
Cassel Hills Pool
Helke Park- Softball
Sports Complex- Baseball/Softball
Vandalia Rec Center

All Extensions

Text (SMS) Terms and Conditions

You will receive a text message each time an extension you have subscribed to is updated. Message
and Data Rates May Apply. Check your messaging plan with your carrier. Text messaging may not
be available for all carriers.

For help, send HELP to 855-999-7790 or call 888-255-6110, To stop receiving text messages, send
STOP to 855-999-7790. Texting STOP will end all notifications from Rainout Line and will require you
to send "UNSTOP" if you ever want to sign up for text alerts in the future. To unsubscribe from select
rainout lines or extensions, return to this website and select the Unsubscribe link,

These Text terms are separate from and in addition to our Terms and ns and Privacy Policy, We

will only use your number to send subscribed notifications and confirmations. We will never share your
number or send any other type of communication.

1 agree to the terms above.

Home | Favorites | Help | Log Qut

arks and Recreation » Sub:

Favorites » Va

Mobile App Email Text Unsubscribe

Do you have an Android or iPhone mobile device? If yes, we recommend downloading the free
RainoutLine.com app from the app market/store instead of signing up for email alerts. The app gives
the benefit of quickly checking the status whenever you need to know as opposed to alerts that are
sent everytime the status is updated.

o Enter the email address to subscribe.

9 When would you like to stop receiving alerts? |In 1 year v

9 Which extension(s) would you like this to apply to?
Cassel Hills Pool
Helke Park- Softball
Sports Complex- Baseball/Softball
Vandalia Rec Center

All Extensions

Alert delivery can not be guaranteed due to email service providers' message filtering practices

We will only use your address to send alerts. We will never share your address or send any other type
of communication.

Questions?

If you have any questions regarding

Rainout Line, please contact:

Alicia McCracken

Recreation Supervisor
(937)-415-2347
amccracken@vandliaohio.org




