
Swim Lesson FAQ
In partnership with SwimSafe Pool Management Co.

Questions? Contact
ellie@swimsafepool.com or 513.755.7075 ext 11

vrc.coursestorm.com
vandaliaohio.org/recreation

Do I have to 
register?

Advanced registration is required for all swim lessons. Registration closes five days 
before classes begin. 

How do I register? You can register at: vrc.coursestorm.com

Are there any 
openings?

Our online registration system has the most up to date information about class 
openings for classes currently being offered. You can find this information at 
vrc.coursestorm.com.

How old does my 
child need to be?

Frogs & Tadpoles: Children 12-36 months can participate in this class

Level 1 & above: Children must be at least 3 years old by the first day of class.

How do I know 
which level is right 

for my child?

Frogs & Tadpoles is for all children between 12 and 36 months old (1-3 years).

Level 1: Flounder is for children who are at least 3 and are new to swim lessons or 
have little experience in the water.

Level 2: Jellyfish is for children who are completely comfortable submerging in the 
water (going under) from a standing position.

Level 3: Octopus is for children who are able to float on their back by themself for at 
least 5-10 seconds without any assistance.

Level 4/5: Clownfish & Seahorse is for children who are learning the basics of 
freestyle and backstroke and working on refining all 4 competitive strokes (freestyle, 
backstroke, breaststroke, and butterfly).

We’re not members, 
can we register? Yes! You are welcome to register for swim lessons (there is a slight fee increase).

What do I do if I 
need to change or 

cancel my 
registration?

Contact Ellie at ellie@swimsafepool.com for any changes to class registration.

Can I get a refund? Yes, any class canceled before the first day can be refunded minus processing fees. 
However, refunds cannot be provided after the first day of class.


